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REFERRAL TERMS & CONDITIONS 

The following T&Cs apply to the SWBM ACADEMY referral programme. 

You can also look at the FAQs for this programme. If you can't find an 

answer to your question, you can contact us. 

 

1. The SWBM ACADEMY Referral Scheme is open and available to 

individuals who are registered with SWBM ACADEMY. 

 

2. A referral ('Referral') will be defined as an online purchase from the 

SWBM ACADEMY website ('Website') by an individual ('Referee'), who has 

used Referrer’s Unique Referral Number (URN) upon purchasing a course 

sent to them by a customer ('Referrer') who has registered on the 'Refer a 

Friend Programme'. 

 

3. It is acknowledged by the Referrer that nothing in this T&C shall render 

the Referrer an employee, worker, partner, agent or officer of SWBM 

ACADEMY and the Referrer shall not hold himself or herself out as such.  

 

4. Referrer is solely responsible for his/her own Taxes and NI Contributions. 

 

5. The personal recommendation message from the Referrer can only be sent 

to a natural person, and not to legal entities (organisations). 

 

6. For each Referral, Referrer will get the advertised reward every time their 

referee makes a purchase using Referrer’s URN. If the Referrer’s URN has 

not been used upon making a purchase, then no reward will be allocated to 

the Referrer. 
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7. The referral reward is not available for referring existing SWBM 

ACADEMY customers. The Referee must be a new SWBM ACADEMY 

customer. 

 

8. For each booking based on the 'Refer a Friend Programme', we will track 

Referrer’s URN and send them a reward confirmation via email within five 

(5) working days after their Referee made a purchase and completed a 

course. Bookings which have been cancelled by SWBM ACADEMY and/or 

by the Referee will not be rewarded. 

 

9. If a Referrer sends information to another person via e-mail or any other 

means of communication, it must meet the general conventions for 

contacting to friends or family members. Mass mailing, mailing to strangers 

or any form of action which violates the law or serves commercial purposes, 

particularly in the form of 'spam', is strictly prohibited and will result in 

immediate cancellation of the customer account of the Referrer and Unique 

Referral Number (URN) will be deactivated. 

 

10. The amount or percentage of the SWBM ACADEMY reward for 

successful referrals can be changed by SWBM ACADEMY at any time 

without prior notice. 

 

11. SWBM ACADEMY 'Refer a Friend Programme’ payouts will be made on 

monthly basis. The payment will be made directly into Referrer’s preferred 

bank account within 5 working days of the last day of each calendar month 

or Referrer can apply it as credit towards future bookings with us. 
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12. The 'Refer a Friend Programme' and any use of the Website are subject 

to the 'terms and conditions' of the Website and the 'privacy and security' 

terms, as described on the Website. 

 

13. The 'Refer a Friend Programme' promotion is administered by SWBM 

ACADEMY. We will collect and process the First Name, Last Name, 

Telephone and Email Address of all participants which will be used to enable 

SWBM ACADEMY to issue emails confirming referral registrations, tracked 

sales and for the notification and sending of rewards info. Any personal data 

held within SWBM ACADEMY systems will only be used for the purpose of 

the campaign as agreed with SWBM ACADEMY. 

 

14. SWBM ACADEMY reserves the right to close customers' accounts of 

Referring or Referred Customers, if these have been engaged in fraudulent 

activities that violates these terms or any applicable laws. SWBM 

ACADEMY assumes no responsibility for lost, delayed, damaged or 

misdirected referrals or communications or for any failure of the website, for 

any problems or technical malfunction of any computer online systems, 

servers, access providers, computer equipment, software, failure of any e-

mail or referral to be received by SWBM ACADEMY on account of technical 

problems or traffic congestion on the Internet or at any website, or any 

combination thereof including any injury or damage to a your (or any other 

person's) computer related to or resulting from this programme. SWBM 

ACADEMY reserves the right, at its sole discretion, to change, cancel or 

suspend this programme should a virus, bug or other cause beyond the 

reasonable control of SWBM ACADEMY, corrupt the security or proper 

administration of the programme or for any other reason. 
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Referrals are subject to verification and will be declared invalid if they are 

illegible, unintelligible, falsified, altered or tampered with or unlawful in any 

way. Referrals submitted by unauthorised means will be disqualified. In the 

event that it has been determined that a referral has been made in a manner 

not sanctioned by these terms, you and all of you referrals will be 

disqualified from this programme and any referral credits that have been 

awarded will be deducted. You agree to abide by the terms of this 

programme and the decisions of the SWBM ACADEMY team, which are 

final. This programme is subject to all applicable laws and regulations. 

 

15. SWBM ACADEMY reserves the right to terminate the 'Refer a Friend 

Programme' or change the terms at its own discretion at any time. 

 


